Gask /Problem-based Interviewing Method of Analysing Consultations
A summary of the process






Three sources of information:


 Brief the group that there are 3 sources of information they need to think about…





What the patient says: the `History'


What the doctor `sees' and `hears': non-verbal and vocal cues


What the doctor feels





Problem Management Skills:


How does the GP trainee do with the following…





Ventilating feelings 


Information / Education 


Making links


Negotiation / Motivating change


Problem-solving


Marital / Family interviewing





Problem Detection Skills:


How does the GP trainee do with the following…





Beginning the interview


Picking up & responding to verbal cues


Open questions


Clarification 


Examples


Picking up / responding to non-verbal cues


Demonstrating empathy 


Asking about health beliefs & concerns


Controlling the interview





Skills needed in training:


Things the facilitator needs to do…





Putting trainee at ease


Selection of material


Setting agenda


Stopping tape to teach: `decision points'


Focus on skills


Constructive criticism


Hierarchy of prompts
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